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/D PXQLFLSDOLWp G>(DVWPDQ GpVLUH DPp@pREHHYULBIDSFXIDL UpVLGHQWV (¢
HQWUHSULV XQH GpPDUFKH SRXU O>pODERUDWIRD BRGH BB PXQLFLS
30) HW G>XQH SROLWLTXH 0XQLFLSDOLWp\$RA$BGHV $vQp

&HWWH GpPDUFKH IDLW O>REMHW G>XQH FROQUMPWPRQW\B)GPLQLVWqUH G
)DPLOOH G>XQH SDUW HW 6HFUpWDULDW DXMDNGBH\GIEXOPLERQWp HW C
6HUYLFHV VRFLDX[ 0666 GX 4XpEHF G>sDXWUNSDOB RXPLFLSDOLWp G>DUU
FHV SURFHVVXV HQ UHVSHFW GHV HQJDJHPHQW\T XMREVERIWLBRUDQW
UpDOLWp HW OHV UHVVRXUFHV GH VD FRPPXGEBRXEFKMHUQVEH XQ SODC
FRKpUHQW FRQFUHW UpDOLVDEOH HW XWLOH

6HORQ @HXLGH G>DFFRPSDJQHPHQW HW GH UplpUHQFHLVXH DIP
PXQLFLSDQH5X &DUUHIRXU DFWLRQ PXQLFLSDO HW IDPOQBOBRRBDY
IDPLOLDOH PXQLFLSDOH YLVH j UpSRQGUHNRKXY BEMMNFWLIV

H

e $VVXUHU XQH FRKpUHQFH HW XQH FRQWLQXHQAYDDORQYHWROHV
VXVFHSWLEOHV GsDYRLU XQ LPSDFW VXUH®D YLH GHV IDPLOO

e 5HFRQQDLWUH OD FRPSpWHQFH GHV SDUHQWVDEQ GBQWRNXHE
UHVSRQVDELOLWpV HW OHXUV SUpRFFXSDWLRQV

e 3URSRVHU GHV VROXWLRQV VH WUDGXLVMFRGEULBHY DFMERPILFH GH
IDPLOOHV

e 'pYHORSSHU HW PDLQWHQLU O>HVSULW GHWARQRHRXVDDHRQGIQHUY H
FRQFHUQpV SDU OHV SUpRFFXSDWLRQV FRQEBIOBDQW OHV IDP

FL
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3DUPL OHV GRPDLQHV Re OHV PXQLFLSDOLWR@WHQBHQICHQFH GLUHFWH
TXDOLWp GH YLH GHV IDPLOOHV OHV FKQR&RG>ERMWHW VH UHWURXYH
XQH 3)0 VRQW

3RXU OH YROHW Dv@p¥XLGH G>DFFRPSDJQHPHQW SRXU OD UpDOL
GpPDUFKH PXQLFLSDOLWp DPLH GHYGWRHY TXH OH SURFHVVXV SHUP
FKDTXH PLOLHX GH

B6RXWLHQ DX[ RUIDQLVPHV FRPPXQDEMAIOMNY

+DELWDWLRQ

'0YHORSSHPHQW VRFLDO

5pXVVLWH pGXFDWLYH

2UJDQLVDWLRQ PXQLFLSDOH HW FRPPXQLFDWLRQ

SUEDQLVPH HQYLURQQHPHQW HW PLVH HQWRROHXU GX WHUUL
6pFXULWp GHV ELHQV HW GHV SHUVRQQHV

/RLVLU FXOWXUH HW YLH FRPPXQDXWDLUH

ORELOLWp HW WUDQVSRUW

OHWWUH XQ IUHLQ j O>kJLVPH

6DYRLU DGDSWHU VHV SROLWLTXHV VHYWHXAEKEWVHWY VHV
$JLU GH IDoRQ JOREDOH HW LQWpJUpH

)DYRULVHU OD SDUWLFLSDWLRQ GHV DLQpV

6>DSSX\HU VXU OD FRQFHUWDWLRQ HW ODNRANEILOD WRREXGD XWp

/HV FKDPSV G>LQWHUYHQWLRQ G>XQH PXQL B WpGBBHPBUFKH 0$'$
VRQW VHPEODEOHYV j FHX[ LGHQWLILpV SRXIXDPA@YRGHY ODGHV IDPLOOHV
WURXYH WRXWHIRLV TXHOTXHV QXDQFHV



70*$* -84
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(VSDFHV H[WpULHXUV HW
EKWLPHQWV
7UDQVSRUWYV
+DELWDWLRQ
'0YHORSSHPHQW VRFLDO
/RLVLUV
&RPPXQLFDWLRQ

6DQWp HW VHUYLFHV
VRFLDX]

6pFXULWp
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/H FRQVHLO PXQLFLSDO HVW O>LQVWDQFHXEpE:NOREBIOEOBIES®H GpPDUF
GH OD 3)0 HW 0$'$ &H GHUQLHU D GpOpJXp j XQBREQ®4HV DvQpV OD UpDOLVE
GH O>HQVHPEOH GHV pWDSHV GH OD GpPDURRRLGIHRPDV@PY D pWp VRXWH
SDU XQ FRPLWp GH SLORWDJH LQWHUQH j ELBBSDUHLO PXQL

/H FRPLWp IDPLOOHYV DvQpV HVW FRPSRVp GH\FLARWRE@WUHSUpVHQWDQ
IDPLOOHV HW OHV DvQpV GH OD FRPPXQDXE(XBLQVL TXH G

-& $0.*5s "".*--&4 "x/s4

« .BEBNF .BSJF /PsMMF 'POUBJOF « .BEBNF "N*MJF +PVSEBJO
o DJUPZFOOF o FLWR\HQQH
« .BEBNF .“MBOJF 4BWPJF « .BEBNF "VS*MJF 3POTTF
o FRRUGRQQDWULFH HQ ORLVLUY FLWR\HQQH
HW YLH FRPPXQDXWDLUH e« .POTJFVS $BSPM #PJWJO

« .BEBNF .POJRVF %BWJE o FRQVHLOOHU PXQLFLSDO
o FLWR\HQQH o UHVSRQVDEOH GHV TXRBRVQRQ
« .BEBNF /BUIBMJF 5BJMMBOEJFS « .BEBNF )FJEJ 'PSUJO
o FLWR\HQQH o FRQVHLOOQUH PXQLFLSDOH
e .POTJFVS LIIMIQQF 1IFSSFBVMU o UHVSRQVDEOH GHV TXHVWLRQ
o FLWR\HQ « .BEBNF .BSJF $IFWBMJFS
« .BEBNF 4ZMWJF -FGFCWSF o FLWR\HQQH

o FLWR\HQQH

/H FRPLWp IDPLOOHV DvQpV D UpDOLVp XQ [SRUAMYDLUWOSHADERUDWLRQ
GLDJQRVWLF SDU OD FRQVXOWDWLRQ GX @LOLEXQYW.IEHUDDHY EHVRLQ
IDPLOOHV HW GHV DvQpV 8Q VRQGDJH D p\BRPODERUFHHYXMHW YRLU UDSS
GH OPH &KULVWLQH OHXQLHU

SDXWUH SDUW OHV FLWR\HQV RQW pWLSBLWR/JEXSMLEH GLVFXVVLRQ [
GH FUHXVHU FHUWDLQV EHVRLQV

/HV UpVXOWDWV FRQVWDWY HW HQMHX[ \TRQWW SRFARIGHV IED UHVSHFW
FRKpUHQFH DYHF OHV FKDPSV G>LQWHUYHQWLSIDGW O DRXREVLGqUHQ
WUDYDX[ GH UpIOH[LRQ GX FRPLWp OD FRGBUWLANMEBQVBHYOD FRQVXOW
OHV GpFLVLRQV GX FRQVHLO PXQLFLSDO [RQMVPWXHVORIHNWRXUFHY G
PXQLFLSDOLWp G>(DVWPDQ
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VY GBNIJMMFT - "VY B"O“T -

8QH IDPLOOH HVW XQ QR\DX G>LQGLIRENV OXN PHPEUHV GX FRPLWp
RQW GHV YDOHXUV FRPPXQHV FHW@HILKHRGM¥OBHXW rWUH TXDOLILpH GsL
FRQWULEXH j OspSDQRXLVVHPHQW GEOMMIUH BW  DQV  $X GHOj GH Osk
HOOH YHLOOH DX[ EHVRLQV SK\VLRRFEHTWH® OHV SHUVRQQHV DvQpHV !
DIIHFWLIV HW VRFLDX| JpQpUDO  SURJUHVVLYHPHQW  HQ

G>DXWRQRPLH SK\VLTXH HW RQW GHYV |
4XH O>RQ SDUOH GH EL SDUH@BDOIWKOLHUV $LQVL FHV SHUVRQQF
PRQRSDUHQWDOLWp GH IDPLOOH UHERMORSBKAHOHXU KXPLOLWp HW DSS
GH PrPH VH[H DYHF RX VDQV HQIMPRHSWHU O>DLGH GRQW HOOHV RQ!
FpOLEDWDLUH FHV SHUVRQQHV GpY®IDRSSBIQMY RQW DXVVL GX WHPSV D
HW HQWUHWLHQQHQW GHV OLHQV GMRMWH RXQH YLH GH FRQQDLVVDQF
FeXU G>H[SpULHQFHV j SDUWDJHU
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(QWRXUpH GH TXDWUH ODFV OD 0XQLFLSDOVYWpOB (SRUWB@GHQWUpH GH
05& GH OHPSKUpPDJRJ HW HVW VLWXpH DX SLHGUERUWRRQRUX'H GH SOXV GH

UpVLGHQWY SHUPDQHQWY HW SUHVTX>DIMINCNXIBH MOOBPHVW HQ SO
HVVRU HW HOOH EpQpILFLH G>XQ HQYLURQQBPIOHWHYRHIIWMURILTXH GH S
VHV VSOHQGLGHYV SD\WDJHV HW VD SUR[LPURXBVHEHMBRYR/RQV GH Os(VW

2Q \ WURXYH ERQ QRPEUH GH VHUYLFHV GHGHRRPPWZFHN YDULpV SRXU

XQ SHWLW YLOODJH GH FHWWH JUDQGHXU LEHSBOXWp OB (DXWYPDQ HW
pJDOHPHQW ELHQ DQLPpH WRXW DX ORQJ GH Q>DAQPH-EDEHVERLVLUV
FXOWXUH GH PrPH TXH SDU VHV GLIIpUHQWRARPERXWIBVUHV HW FXOWXUI

3DU DLOOHXUV HOOH HVW pJDOHPHQW UHFREMYXL ORMAHRRIQMRXUL VIR TX
OD FXOWXUH OD GpWHQWH HW OH S@HLIDMWURDAOLHQW j
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'BJUT TBIMMBOUT
. FLWR\HQVHQ  HQYLURQ  YLOOpJUBWMK QH VRQW SDV LQFOXV

o j DQV SHUVRQQHV
o j DQV SHUVRQQHV
o j DQV SHUVRQQHV
o | DQV SHUVRQQHV
o j DQV SHUVRQQHV
o  DQVHW SHUVRQQHV

$POTUBUT

/HV DQV HW MHXQHV UHWUDLWpV HW QVWHOWHSHWHALWR\HQV VRLW

SHUVRQQHV WDQGLV TXH OHV DQV HWW DHMREVDUNBUBYHQWHQW

SHUVRQQHV
e YJHPR\HQ GH OD SRSXODWLRQ  DQV

e 3URMHFWLRQ GHV DQV HW j(DVWPDQ GR@QUMNIRIBES-86

0 SHUVRQQHV
o SHUVRQQHV
0 SHUVRQQHV

$XIPHQWDWLRQ SUpYXH GH GHV DQV HWQVXU D

'BJUT TBIMMBOUT
e 6XU FLWR\HQV
o $QJODLV VHXOHPHQW SHUVRQQHV
o YUDQoDLV VHXOHPHQW SHUVRQQHV
o $QJODLV HW IUDQoDLV SHUVRQQHV
o &LWR\HQ FDQDGLHQ SHUVRQQHV
o 1>HVW SDV FLWR\HQ FDQDGLHQ SHUVRQQHV
o OLQRULWp YLVLEOH SHUVRQQHV
o $XWRFKWRQH SHUVRQQHV

$POTUBU

(DVWPDQ Q>HVW SDV FRQVLGpUpH FRPPH PXQIXEEDOLWp ELOL

« 3RXU OD SRSXODWLRQ GH SOXV GH DQV
o ODULp RX YLYDQW HQ XQLRQ OLEUH Q@EHUVR

o 1RQ PDULp HW QH YLYDQW SDV HQ XQLRQ OBHUNRQQHV

VF
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S/"(&
'BJUT TBJIMMBOUT
e 1RPEUH GH PpQDJHV SULYpV
o «j SHUVRQQH PpQDJHV
o ¢j SHUVRQQHV PpQDJHV
o «j SHUVRQQHV PpQDJHV
o «j SHUVRQQHV PpQDJHV
o ¢j SHUVRQQHV PpQDJHV
$POTUBUT
GHV PpQDJHV VRQW FRQVWLWXpHV GH ] SHUVRQQHV
e 7DLOOH PR\HQQH GHV PpQDJHVY  SHUVRQQHV
e &RXSOHV PpQDJHV
o 6DQV HQIDQWV DYHF
e )DPLOOHV PRQRSDUHQWDOHV PpQDJHV
3&7&/64
'BJUT TBIMMBOUT
3%$57,&8/,(56 O0el$*(6
6XU SHUVRQQHV 6XU PpQDJHV
e 6DQV UHYHQX DSUqV LPS{WV e $YHF UHYHQX DSUqV LPS{WV
SHUVRQQHV o ]
e $YHF UHYHQX DSUqV LPS{WV PPQDJIHV
SHUVRQQHV o j
° ] PpQDJHV
SHUVRQQHV o j
© J PpQDJHV
SHUVRQQHV o j
© J PpQDJHV
SHUVRQQHV o HW
0 ] PPQDJIHV
SHUVRQQHV e SHYHQX DSUqV LPS{WV PpGLDQ
o HW
SHUVRQQHV

e SHYHQX DSUQqV LPS{WV PpGLDQ
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3&7&/64 46*5&

)$,%/( 5(9(18
6XU  SHUVRQQHV SHUVRQQHV VRQW RGP BDLEOH UHYHQX
e j DQV
SHUVRQQHV
e | DQV
SHUVRQQHV
e DQVHW
SHUVRQQHV
)"#*5"5*%0/4
'BJUT TBIMMBOUT

e ODLVRQ LQGLYLGXHOOH
e $XWUH PDLVRQ LQGLYLGXHOOH DWWHQDQWH

ODLVRQ MXPHOpH

$SSDUWHPHQW GDQV XQ LPPHXEOH GH PRLQV GH pWDJHV
$SSDUWHPHQW RX SOHLQ SLHG GDQV XQ GXSOH][

$XWUH ORJHPHQW DWWHQDQW

SURSUL*WDLUH P“QDJHV
/RFDWDLUH P“QDJHV

$POTUBUT
e SDV VXIILVDPPHQW GH ORJHPHQWV

'‘BJUT TBIMMBOUT

e ORLQV TXH HVW FRQVDFUp DX[ IUDLV GH ORJHPPMH{QWIHV
e 30XV GH HVW FRQVDFUp DX[ IUDLV GH ORJHPIRQ@DJIHV

,QGLFDWHXU GH IDLEOH UHYHQX
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¢ 9DOHXU PR\HQQH GHV ORJHPHQWV

e $XFXQH K\SRWKgTXH

e (QWUH HW HVW FRQVDFUp j O>K\SRWKGTXH

e 30XVGH HVW FRQVDFUp j O>K\SRWKGTXH
$POTUBU
O>DFKDW G>XQH qUH PDLVRQ HVW SHX DERUBREBHRBRIOHKAVILO \ D SHX C
PDLVRQV DYHF SOXVLHXUV FKDPEUHV SRXIRBEVHDRIEOOHV Q

-0$"5"*3&
e JUDLV GH ORJHPHQWYV PHQVXHOV SDU XQ PpQDJH ORFDWDLUH
e (QWUH HW HVW FRQVDFUp DX[ IUDLV GH ORJHPHQW
e 30XVGH HVW FRQVDFUp DX[IUDLV GH ORJHPHQW

%s1-"$&.&/5

'‘BJUT TBIMMBOUT
¢ ORGH GH WUDQVSRUW YHUV OH WUDRYXLPIFRXUNUDMHW YHUV OH DY
WUDYDLOOHXUV WUDYDLOOHXUV
o 9pKLFXOH — FRQGXFWHXU o ORLQV GH PLQOQXWHV
SHUVRQQHV SHUVRQQHV
o 9pKLFXOH - SDVVDJHU o PLOQXWHV
SHUVRQQHV SHUVRQQHV
o 7UDQVSRUW HQ FRPPXQ o PLOQXWHV
SHUVRQQHV SHUVRQQHV
o ‘SLHG o PLOQXWHV
SHUVRQQHV SHUVRQQHV
o ‘YpOR o  PLOQXWHV HW
SHUVRQQHV SHUVRQQHV
o $XWUH
SHUVRQQHV
$POTUBU

GHV FLWR\HQV WUDYDLOOHQW j SOXV GHGRRIGXOWHVO® PDMRULWp pWL
SOXV GH PLQXWHV

,QGLFDWHXU GH IDLEOH UHYHQX
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'‘BJUT TBIMMBOUT
6XU SHUVRQQHV kJpHV GH SOXV GH DQV

¢ 3RSXODWLRQ DFWLYH e 6DQV GLSO{PH
SHUVRQQHV SHUVRQQHV
o (PSOR\p ¢ 'LSO{PH G pWXGHV VHFRQGDLUHV R
SHUVRQQHV PTXLYDOHQW
o 7UDYDLOOHXU DXWRQRPH SHUVRQQHV

e 'LSO{PH G pWXGHV

SRVW VHFRQGDLUHV
SHUVRQQHV

SHUVRQQHV

o $XWUH
SHUVRQQHV

e 3RSXODWLRQ LOQDFWLYH
SHUVRQQHV

$POTUBU

GH OD SRSXODWLRQ D WRXW DX SOXV XXGHSO{ARFGGMLUHY RX pT DC

&.1-0*

e 6XU SHUVRQQHV

o

$UWV FXOWXUH VSRUWV HW OR

o *HVWLRQ
SHUVRQQHV SHUVRQQHV

o $IIDLUHV ILODQFHV HW o 9HQWH HW VHUYLFHV
DGPLQLVWUDWLRQ SHUVRQQHV
SHUVRQQHV o OpWLHUV WUDQVSRUW PDFKLQF

° 6FLHQFHV QDWXUHOOHV GRPDLQHV DSSDUHQWpV
SHUVRQQHV SHUVRQQHV

o 6HFWHXU GH OD VDQWp o 5HVVRXUFHVY QDWXUHOOHV HW
SHUVRQQHV DJULFXOWXUH

o (QVHLIQHPHQW VHUYLFHV VRFLDX[ SHUVRQQHV
FRPPXQDXWDLUHV o )DEULFDWLRQ HW VHUYLFH G>XW
HW JRXYHUQHPHQWDX] SXEOLTXH

SHUVRQQHV SHUVRQQHV
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* eGXFDWLRQ HW VHUYLFH GH JDUGH JDUGHUHHU IEBD LIAHRO

e 6HUYLFH JRXYHUQHPHQWDX[ EXUHDX GH SRVWAKBHHWp GX

e 6HUYLFHV PXQLFLSDX[ ELEOLRWKQqTXH EXUHWWRGUDFAHHX® FDPS GH MRXU
SDUWHQDULDW DYHF O>pFRFHQWUH GH 0DJRJUSRERWUVKIR KBBW GHV FRXFKH\

ODYDEOHV SUHPLHUV UpSRQGDQWV VHUYDPEMUHIFBRGRYUIVALVPHV

03("/*4.&4 O#/- 06 $0.*5s4
$0..6/"65"*3&4 "440%$*"5*0/4 .6/*$*1"69

¢ $IHDV IHPPHV -
DGXOWHV DvQpV
e $UF HQ FLHO SHUVRC
KRPRVH[XHOOHV —
DGXOWHV DvQpV
« &HQWUH G>DFWLRQ
EpQpYROH GH OD
OLVVLVTXRL 1RUG WI
« &OXE GH O>kJH G>RU
G>(DVWPDQ DvQpV
e &OXE /LRQV HW
ILRQFHDX[ (DVWPDQ
OHPSKUp 2XHVW WRX
e &RQVHLO
G>pWDEOLVVHPHQW (
O>pFROH HQIDQWV
e &RRSpUDWLYH
G>KDELWDWLRQ /D 9L
G>$UJHQW  XQLWpV

DD « $FWLRQ OHPSKUp
2XHVW
¢ $UW HW &XOWXUH
DWe Y&+ XU 9LOODJIHRLV
¢ &RQVXOWDWLI HQ
HQYLURQQHPHQW
¢ &RQVXOWDWLI HQ
XUEDQLVPH &&8
¢ &RPPXQLFDWLRQ H
X 7UDLW G>XQLRQ
¢ YDPLOOH HW DvQpV
De /RLVLUV
¢ /RLVLUV LQWHUPXQUEESD
X « ODUFKp SXEOLF
e OLVVLVTXRL 1RUG
D e 3DWULPRLQH
e 6pFXULWp SXEOLTXH
X o 7RXULVPH
e 7UDYDX[ SXEOLFV

DvQpV HVe « DYHF UHSUpVHQWDWLRC
e &XLVLQH FROOHFWL DX QLYHDX GH
WRXV e 3LVWH F\FODEOH /D
e /D &RUGH j OLQJH ORQWDJQDUGH
I[ULSHULH WRXV * OHPSKUp HQ
e /D )DEULTXH VHUYLF PRXYHPHQW
UHOLJLHX[ VHUYLFH e 7DEOH GH FRQFHUWDWLR
SDVWRUDOH DLGH GHV DvQpV

DOLPHQWDLUH WRX
¢ /HV 9HLOOHXUV DvQy
e /H 7UDLQ GHV PRWV

j OD OHFWXUH HW pF

— DGXOWHV DvQpV
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KDOWHYV URXWLqUHV
3DUF - & ODUF $XUqOH DYHF DFFqV j
O>HDX
3DUF GHV 6SRUWYV SDUF SRXU HQIDQ
SDWLQRLUH WHUUDLQ GH EDOOH HW,
WHUUDLQ GH WHQQLV
3DUF GX WHPSV TXL SDVVH
3DUF OLVVLVTXRL 1RUG
3DUF UXH GH OD *UqYH DYHF DFFQV j
SDUFV UXH ODUWLQ DYHF DFFqV j O»
3DUF 9LOOHERLYV
3LVWH F\FODEOH /D ORQWDJQDUGH

e %DOOH PROOH DQV
PYPQHPHQWY DQQXHOV IDPLOLDX]
e /RLVLUV LQWHUPXQLFLSDX] DQV
M 3BROLWLTXH GH UHPERXUVHPHQW GH OD VX
GHSRR®EFBHYV DFWLYLWpV GH ORLVLUV GH 0DJFR
HQWHQWH GH ORLVLUV DYHF :DWHUORR
e 5DEDLV VXU LQVFULSWLRQV PXOWLSOHV D>
e 5HQGH] YRXV FXOWXUHOV G>(DVWPDQ
D>HD®YV
HOXRFFHU

DQV

"653&4 "$5*7*5s4

&LUFXLW GH O>$EED\H

/HV &RUUHVSRQGDQFHV G>(DVWPDQ
/HV FRXUV GH ODULH 1RsOOH )RQWDL
NLQpVLRORJIXH

/HV UHSUpVHQWDWLRQV DX &DEDUH
HW 7KpkWUH /D ODUMRODLQH
ODUFKp SXEOLF HW PDUDLFKHU

3DUF 1DWLRQDO GX ORQW 2UIRUG
3UR[LPLWp GX ORQW 2UIRUG 2ZO>V +
GHV 6HQWLHUV GH O>(VWULH

6NL HW JROI 2UIRUG

VW

H\

$0..&3

0,
$0..&3%& & %3"-* &/5

48&37*$&4

$&

0,
e $0..&33& %&

7&/5& %& #*&/4

3&45"63"5*0/

$UW HW FXOWXUH JDO
G>DUW VDOOHV GH
VSHFWDFOHV HWF
$WWUDLWV GpWHQWH
VSRUWV HWF
$XWUHV JDUDJHV FRLI
FDLVVH GpSDQQHXUV
+pEHUJHPHQW FDPSLQ
FKDOHWV FKDPEUHV
6DQWp &RRS GHQWLV
PDVVRWKpUDSHXWHYV
SKDUPDFLH SV\FKRORJ
VSD HWF

QH ¢ %RXWLTXHV HW DUWLVDQV
e ODLVRQ MDUGLQ HW

LH UpQRYDWLRQ

ULH



OHXQLHU

%*"(/045*$ 40$*"-

'H QRPEUHX[ HQMHX[ HW IRUFHV RQW pWp LGHQWLILpV DYHF OD
VRQGDJH DXSUgV GH OD SRSXODWLRQ YRLU UDSSRUW GH (

(Q YRLOj XQH VAQWKqVH

&/7*30//&
.&/5 #I5*

&41"$&4 &95s3*&634

)"#*5"5

&5 #15*.&/54

&6

*_*

&5 .

& 7*&

||7||/5||(&4

7UDQTXLOOLWp DFFQV |

O>HDX HW j OD QDWX

0#45"%$-&4 46((&45*0/4

/HV DFFqV j O>HDX VRQW SU&RUWH FLWR\HQQH IDLUH
G>DVVDXW SDU GHV QRQFRQQDVWUH WRXV OHV SRLQ
UpVLGHQWV QRQ | G>DFFgV G>HDX DYRLU GHV

UHFRQQHFWLYLWp GHV VHQWLH{RWHQWHYV DYHF OHV

GDQV OHV GLIIpUHQWYV SURSULpWDLUHV DILQ GH
VHFWHXUV UHOLHU OHV VHFWHXUV

%RQ QRPEUH GH SDU
G>LQIUDVWUXFWX
VSRUWLYHV HW G

PRELOLHU XUEDLQ

%kWLPHQWYV PXQLFLSDX]
FV DXUDLHQW EHVRL 5pQRYHU OHV EKWLPHQWYV

|J_|H¥->LQYHVWLVVHPHQWV D%&SDX[ HW DMRXWHU GH

UDVWUXFWXUHV U
4 FKDOHWfV'\'/';/ VSRUWV [pJOLRR E 515 wRXV OHV

%RQ QRPEUH GH VHU

&RRS G>KDELWDWL

SRXU DvQpV &RRS VD

pSLFHULH SKDUPDF

VWDWLRQ HVVHQFH F
HWF

LFHV

RQ )DLEOH RIIUH FKRL][
QWp SRVVLEOHV &RRS
H G>KDELWDWLRQ SHX
DL\ORIHPHQWV RX PDLVRQ |

,PPRELOLHU SOXV DERUGDEO
HW SOXV GLYHUVLILp SOXV G
- QRIHPHQWV GHV FRQGRV GH
PLQL PDLVRQV PDLVRQV
QWHUJpQpUDWLRQQHOOHYV

%RQ QRPEUH
G>RUJDQLVPHV
FRPPXQDXWDLUHV.
G>DVVRFLDWLRQV H
FRPLWpV PXQLFLSD

&REW DGDSWDELOLWp HW
v gGHQWUHWLHQ GH OD PDLVRQ

[
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3RVVLELOLWp GH IDLUH G¥ 301 vPHY SDV DVVI
EpQpYRODW GDQV HRQ FRQOXV

QRPEUH G>RUJDQLVRHV

46((&45%0/4

'‘PYHORSSHU SOXV
G>HQWHQWHY DYHF GHV
1] SDUWHQDLUHV ORFDX[ RX GH!
HQYLURQV HW HQ IDLUH OD
SURPRWLRQ

6RXWHQLU OHV LQLWLDWLY!
FLWR\HQQHV HW OHV SURMH}?
LVVXV GH OD FRPPXQDXWp

%XOOHWLQ PXQLFL$DO OH ODQTXH GH
VLWH LOWHUQHW HW FRPPXQLFDWLRQ GH

MRXUQDO UpJLRQDO VREDYUW GH OD PXQLFLSDOL

OHV SOXV FRQVXOWpVHW GH QRV SDUWHQD

$YRLU XQH UHVVRXU
GpGLpH j OD
Q\%&PPXQLFDWLRQ DX VHLQ

DD

O>DGPLQLVWUDWLRQ HW
QIRUPHU GDYDQWDJH

LUH

3DV VHXOHPHQW LQIRUPHU
OHV FLWR\HQV PDLV DXVVL
VRQGHU HW pFKDQJHU

'LYHUVLILHU OHV PpGLXPV HV
XWLOLVHU XQ QLYHDX GH
ODQJDJH DFFHVVLEOH GDQV

OHV FRPPXQLFDWLRQV
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)DLUH GDYDQWDJH
FRQQDVWUH OHV VHUYLFHV G
(VVRXIIOHPHQW GHV]  SDUWHQDLUHV VRXWLHQ |
SURFKHV DLGDQWV, GRPLFLOH UpSLW SRXU

SURFKHV DLGDQWV
WUDQVSRUW DGDSWp HWF

3UpVHQFH GH OD &RRS
VDQWp G>XQ VHUYLKH GH

HUV UpSRQGDQWV |GH
SURFKHV DLGDQWYV HW GH
mMYHLOOHXUV

3URPRXYRLU OHV
SURJUDPPHV G>DGDSWDWLRC
GX GRPLFLOH

+{SLWDO HW &666 |
PLQXWHV

40%$*"69
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%HVRLQ G>DLGH SRXU| OHV
WkKFKHV TXRWLGLHQOHV
RX VDLVRQQLqUHV

3URPRXYRLU OHV VHUYLFHV
GX &$%01

HV

QV
IpU
pH
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-FT FOKFVY QSJPSJUBJSFT

/HV PHPEUHV GX FRPLWp IDPLOOH RQW LGH@AQI QRPE BHBAHQMH X[
SULRULWDLUHV VXLWH DX GLDJQRVWLF /H\GYHLSRWIDRFGU

&TQBDFT FYU“SJFVST FU CEUJNFOUT
« /HV DFFqQV j O>HDX VRQW SULV G>DVVDXW SDVLGHQWRQ QRQ
FRQQHFWLYLWp GHV VHQWLHUV GDQV OHV)GLVIpUHQWYV VHFWH
e %KkWLPHQWYV PXQLFLSDX[ DXUDLHQW EHVRLQ GW\DPEVMWKXUVHPH
FKDOHW GHV VSRUWV pJOLVH HWF

5SBOTQPSUT
« 7UDQVSRUW DFWLI SDV DVVH] VpFXULWDLUWV IYY M HP\DQT K F B H
VLJQDOLVDWLRQ HWF
e ([RGH GH FLWR\HQV G€ j GHV GpILV GH WUDQUSRHQW IGHR/
FLWR\HQV YX OH PDQTXH GH WUDQVSRUW

)BCJUBUJPO
e )DLEOH RIITUH FKRL[ SRVVLEOHV &RRS G>KSEXWBVOARIBIPHQWYV
RX PDLVRQ
e &REW DGDSWDELOLWp HW HQWUHWLHQ GH OD PDLVRQ

%“WFMPQQFNFOU TPDJBM
e 2UJDQLVPHV SDV DVVH] FRQQXV
e 9LH FRPPXQDXWDLUH ELHQ DQLPpH * PDLV VRXYBEW HQ
IDPLOOHYV YV DvQpV

-PJTJST
e $YRLU SOXV GH GLYHUVLWp HQ OLHQ DYKEBE ORLVLU FXOW
e 2IIlUH LQpJDOH VHORQ OHV kJHV

$PNNVOJDBUJPO
e ODQTXH GH FRPPXQLFDWLRQ GH OD SDUW GH O\p AR IGH. YIRVL
SDUWHQDLUHV

4BOU" FU TFSWJDFT TPDJBVY
e (VVRXIIOHPHQW GHV SURFKHV DLGDQWYV
e +{SLWDO HW &666 |PLQXWHV
e %HVRLQ G>DLGH SRXU OHV WkFKHV TXRWLGLHAQ@HWVRX VDLVR

4“DVSJU*
e ,QVpFXULWp OLpH DX WUDQVSRUW DFW.LI
e .QVpFXULWp j GRPLFLOH YDJXH GH YROV
e $XFXQH OLVWH GH FLWR\HQV YXOQpUDEOHYV



-FT DIBNQT E3JOUFSWFOUJPO

/HV FKDPSV G>LQWHUYHQWLRQ UHWHQXV SRIXP I(CIOSR/CH W IDRXGH V
G>(DVWPDQ VRQW

e /HV HVSDFHV H[WpULHXUV HW OHV EKWLPHQWV

e /H WUDQVSRUW HW OD PRELOLWp

e S KDELWDWLRQ

e /H GpYHORSSHPHQW VRFLDO

e /HV ORLVLUV OD FXOWXUH HW OD YLH FRPPXQDXWDLUH

e /D FRPPXQLFDWLRQ GH OD PXQLFLSDOLWp YBVV OHV FLWR\H

e /D VDQWp HW OHV VHUYLFHV VRFLDX]

« /D VPFXULWp

-B WIJTJPO EF DIBOHFNFOU QPVS MFT GBNIJMMFT FU M
B"O“T
(DVWPDQ HVW XQ PLOLHX GH YLH DFFXHLOOBMOSRADLWRIQFH |
OD YLHLOOHVVH R+ RQ FXOWLYH O>HVSUHQWGB DGO EDIB>IPSOLFD!
GH FKDFXQ VHORQ VHV IRUFHV HW LQWpUrWW\V/MY YBOAVGERQV XC
YLOODJH YHUW Re O>HQYLURQQHPHQW HVW SORMPIUNEP HQWDOHV
SHUPHWWHQW GH FLUFXOHU SDUWRXW HQ WHRXWXHYRXWLOH AEGH
GH WUDQVSRUW XWLOLVp 7RXWH XQH GLWHUVRQW GH
SUR[LPLWp HQ ORLVLUV FXOWXUH WUDQWSQDMY GIMI FHIHDW
(QILQ OD YDULpWp GH O>RIIUH HQ KDELWDW ERQFIQUBHWY H
V>LQVWDOOHU j (DVWPDQ HW G>\ UHVWHU ORQJWHPSV

-FT PCKFDUJGT H*O“SBVY

$VVXUHU XQ GpYHORSSHPHQW GHV LQIUDVWURRVEHWAR
GH FKDFXQ

)DYRULVHU O>DFFqV HW VpFXULVHU GLI1pUH@UMNPRBRRUWER XU
OHV GLIIpUHQWYV EHVRLQV

'DYHORSSHU GHV PRGQOHV G>KDELWDWLRQ DGRBQN'GBX[ EHV
GLIIpUHQWYV W\SH GH PpQDJH

)DYRULVHU OD SDUWLFLSDWLRQ HW GpYHORSSWRXYVONRFLDO
FLWR\HQV GH WRXV OHV kJHV

'DYHORSSHU HW VRXWHQLU XQH RIIUH FXORXIHVOGL MRUNQI DpH
HW DGDSWpH DX PRGH GH YLH GHV FLWR\HQV

,QIRUPHU VRXYHQW OHV FLWR\HQV SDU GHV RRMYQ G DGLEMW pV
)DFLOLWHU OH GpYHORSSHPHQW G>XQH SUHMMDVIAGQR QDENWHUN
HQ VHUYLFHV VRFLDX[ UpSRQGDQW DX[ GURIRVQW®EHDRDEHV
SRSXODWLRQ

$VVXUHU OD VpFXULWp GH OsHQVHPEOH GHV FLWR\HQV



-FT QSJODJQFT E3BJOUFSWFOUJPO SFUFOVT

-B T*DVSJU®* FU MB RVJ“UVEF

8Q GpYHORSSHPHQW UDLVRQQp HQ UHVSHFW @EH¥DCERPHOVLR
/HUHVSHFW GHV UqJOHV QRWDPPHQW HQ XUEDQLVPH

8Q GpYHORSSHPHQW TXL WLHQW FRPSWH GHVIXWWHIOYWGEN GH F
TXLpWXGH GHV FLWR\HQV

8Q GpYHORSSHPHQW TXL DVVXUH OD VpFXULWp GH WRXV

-B TPMJEBSJU* M3*FOUSBJEF FU MB DPSEJBMJU*"
e 3UpRFFXSDWLRQ OHV XQV GHV DXWUHV Y LJGED GHUDR QAW
TXL RQW GHV EHVRLQV
e 2Q DFFXHLOOH OHV QRXYHDX[ DUULYDQWV R¥ 0B UXBXRGDH
VRXWLHQW OHV XQV HW OHV DXWUHV
e 3DUWLFLSDWLRQ GH EpQpYROHV GX YLOODRLBREX VOB
e ,QFOXVLRQ GH WRXV

-F TFOUJNFOU E:BQQBSUFOBODF
e ,PSOLFDWLRQ HW HQJDJHPHQW GH WRXV VHORQNDHIWBU
e 3DUWLFLSDWLRQ GH WRXV DX[ DFWLYLWpYIHYDPOB YLH GX
« 9DORULVDWLRQ GX SDWULPRLQH QRWDPPHQWHSDU GHV pFIQ
LQWHUJpQpUDWLRQQHOV
e 8QH SODFH SRXU WRXV HW SRXU OD FRQWULERWLRQ GH FK

-SBEBQUBCJIJMJU* FU MB GMFYJCJMJU"
e ‘OD QRXYHOOH UpDOLWp GH JURVVHXU GX YLOODJH
e 'HV LQIUDVWUXFWXUHV VHORQ OHV EHVRLAY BHND QEKpIYVHR
e 'HV ORLVLUV GH O>KDELWDWLRQ GHV GpSOWRXFHINMYWERBK
IDPLOOHV HW SRXU OHV DvQpV

60F WJTJPO E:BWFOJS QBSUBH“F FU FOHBHFBOUF
e 2Q VH GRQQH GHV SHUVSHFWLYHV FRPPXQHV
e 2Q V>HQJDJH WRXV VXU OD PrPH YRLH TXL HVW FODLUH

-B QBSUJDJQBUJPO MB E“NPDSBUJF
e /HV SHUVRQQHV FRQFHUQpHV SDU OHV SUREOYRBWMROWVFRQ
SDUWLFLSHQW j OD SULVH GH GpFLVLRQ
e 2Q pFRXWH OHV EHVRLQV

-B QSPUFDUJPO EF M3FOWJSPOOFNFOU
e 8Q GpYHORSSHPHQW HQ UHVSHFW GH O>HQYLURQQHPHQW
e 'HV HVSDFHV YHUWV GHV VHQWLHUV-
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3RXU FKDFXQ GHV REMHFWLIV JpQpUDX[ OHV FKOWLRPPINQMRXKDLWp\
VRQW IRUPXOpV DLQVL

"TTVSFS VO E*WFMPQQFNFOU EFT JOGSBTUSVDUV:

BEBQU" BVY CFTPJOT EF DIBDVO
/HV FLWR\HQV EpQpILFLHQW G>XQ GpYHORSSHPHQW GH!
LQIUDVWUXFWXUHV DGDSWp j OHXUV EHVRLQV

'‘BWPSJTFS M3BDD'T FU T*DVSJTFS EJGG“SFOUT AQIPE

EF USBOTQPSU QPVS MFT EJGG“SFOUT CFTPJOT
/HV FLWR\HQV VRQW HQ PHVXUH G>DYRLU DRENRHU
GLIIpUHQWY PRGHV GH WUDQVSRUW UpSRQGD
EHVRLQV HQ WRXWH VpFXULWp

(

NW*WFMPQQFS EFT NPE'MFT E3IBCJUBUJPO BEB@“T

BVY CFTPJOT EFT EJGG*SFOUT UZQF EF N*OBHF
/HV FLWR\HQV RQW DFFqV j XQ PRGqOH G>KDEBSWRPWLRC
j OHXUV DVSLUDWLRQV HW OHXUV EHVRLQV

1BSUJDJQBUJPO FU E*WFMPQQFNFOU TPDJBM
/HV FLWR\HQV SDUWLFLSHQW VRFLDOHPHQW



%*WFMPQQFS FU TPVUFOJS VOF PGGSF DVMUVSFN
FO MPJTJST EJWFSTJGJ“F FU BEBQU“F BV NPEF EF W.
EFT DJUPZFOT

/[HV FLWR\HQV GH WRXV OHV kJHV RQW DFFqV j XQH
FXOWXUHOOH HW HQ ORLVLUV GLYHUVLILPHWHQUL
DGDSWpH j OHXU PRGH GH YLH

*OGPSNFS TPVWFOU MFT DJUPZFOT QBS EFT NPZF(
BEBQU“T FU EJWFSTJGJ"T

/HV FLWR\HQV VRQW FRUUHFWHPHQW HW VRXYHQW LQI

"TTVSFS EFT QSFTUBUJPOT EF TFSWJDFT FO TBOU®
FUFO TFSWJDFT TPDJBVY S*"QPOEBOU BVY ESPJUT F
BVY CFTPJOT EF MB QPQVMBUJPO

/ID SRSXODWLRQ UHoRLW OHV VHUYLFHV GRQWAWOOH

DX[TXHOOHVY HOOH D GURLW HQ PDWLqUH GHRHYQWQp |

VRFLDX[ /HV DGDSWDWLRQV QpFHVVDLUHV j RQH SUF

GH VHUYLFHV GDQV OHV FRPPXQDXWpV UXUDGH VRQ\
SODFH

"TTVSFS MB T“DVSJU" EF M3FOTFNCMF EFT DJUPZFC
&KDTXH FLWR\HQ YLW j (DVWPDQ HQ WRXWH VpFXULWQp
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&UpHU XQ HVSDFH YHUW W\SH DWUL
QRWDPPHQW j OD SUpVHQWDWLH
VSHFWDFOHV

1"35&

1035863 ..,

P VHUYDQ

ROXGHFLSDOLWp

'PYHORSSHU GHV OLHX[ GH UDVVHP
H[WpULHXUV HQ GLYHUV HQGURLWV
SRXU OHV GLIIpUHQWY W\SHV GH SR
MDUGLQV FRPPXQDXWDLUHV VND
WHUUDLQ GH SpWDQTXH

EOHPHQW
GX YLOODJH HW

DXKQRWLSBDILWp
WH SDUF

$PpOLRUHU OHV DFFqV DX[ EKWLPHQ

PRELOLWp UpGXLWH

V HW DX|

LQIUDVWUXFWXUHV SRXU OHV SHUYRQFHEDOLWp

$PpOLRUHU OH
HVSDFHV H[WpUL

JPRIUDSKLTXH GHV pTXLSHPHQWV
WPVHDX GHV GLIIpUHQWY VHQWLHU
Lxuy  DFFHVVLEOHV DX SXEOLF

&UpHU HW GLVWULEXHU XQH FIi)UWH

HW GX

VRFLDW
ng@oﬁ VHQWL

SRXU UpSRQGUH

EHVRLQV DFWX

GHV IDPLOOHV H
DvQpV

"9&

DXT
LOWQHU XQH FDPSDJQH GH VHQVLEL(
v YWY OH UHVSHFW GHV pTXLSHPHQV
WHUUDLQV SULYpV

DLVDWLRQ
YXONFEEBOLWp

,QVWDOOHU GHV IRQWDLQHV G>H
SRXEHOOHV DXWRXU GX ODH

POXALFEES oL wip

,QVWDOOHU SOXV GH EDQFV WR

LOXQWRILBW OLWp

,QVWDOOHU SOXV G>RPEUDJH GDQ

DL SDRIFVLWp

-&4 $*50:&/4 #s/s'*$*&/5 %36/ %s7&-011&.&/5 % &4

$PpQDJHU GHV MHX[ G>HDX DX SDUF
VSRUWV

*/'3"4536$563&4 %& 26"-*5s &5 "%"15s5&4 | -&634 #&40

GRYLFLSDO

LWp

DX
ULH

\Y
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VXSSRUW GDQV

G>DQLPDWLRQ G
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LQFLWDWLYHV HW DGDSWDEOHYV
SURMHWY SLORWHY YRORQWDLUHV
PHVXUH

OHWWUH HQ SODFH GLYHUVHV PH

1035&63

VXUHV
SRR PP O
HQ IRUPXOH

1"35&
/"*3&4

LWp
VXU

)DYRULVHU O

VRXSOHV HW DGDSWpHV DX[ EHVRL

’ UpDOLWpV UXUDOHV

)DYRULVHU OH GpYHORSSHPHQW GH
SDUWDJp O>KDELWDW JURXSp H
FRKDELWDW HQ IRUPXOHV GLYHLU

1 O>KDELWD
W OH

DV HW DX]

N

YK pHNVSDOLWp

GpYHORSSHPH
GH GLIIpUHQW

E/W )DYRULVHU O>DFFQV j GHV SURJUD

FIXQLFLSDOLWp&$%

PRGQOHYV
G>KDELWDWLE
DGDSWpV DX]

3URPRXYRLU OHV SURJUDPPHV G>DG
RQGX GRPLFLOH FRPPH FHOXL G>$FFq
4AXpEHF

DSWDWLR

GRQH_VLSDglLpr%

EHVRLQV

VSPFLILTXHV Gf

GLIIpUHQWYV W\S
PpQDJHV

1v )DFLOLWHU XQ SURMHW GH FRRSp
H GH SURSULpWpV SRXU WRXWH FOLH
QRWDPPHQW SRXU OHV IDPLOOHV D

HW OHV SHUVRQQHV VHXOH

UDWLYH GH

PR

e/&')(QLFLSDOLWp

)DYRULVHU OD FRQVWUXFWLRQ GH
SOXV TXH GHV TXDGUXSOH[ SRXU F
VHFWHXUV

EKWLPHQW
FBUW PR QN X

J WXQLFLSDOLWp

&RXUWLVHU OHV SURPRWHXUV S
FRQVWUXFWLRQ GH FRQGRYV

RO spofLwp

21ITULU XQ VRXWLHQ SRXU IDLUH OHV
DX[ SURJUDPPHV

GHPDQGHV

'LIIXVHU O LQIRUPDWLRQ TXEDpIN X
GH VROLGDULWp DX[ LQLWLDWLYHV

DX R HORR

OXQLFLSDC1LWp&$%

wp

/HV FLWR\HQV
EpQpILFLHQW G

)DFLOLWHU OD FRPPXQLFDWLRQ GH
SDU GLYHUV PR\HQV UpVHDX[ VRF
EDELOODUGV VLWH GH OD 9LOO#}

XQ G>LPSUHVVLRQ HW G>HQYRLV SR

FHV SURMH

WDX[e

AY

fobée ETEete RS

LOLWLDWLYH

FRPPXQDXWp

DHXUV

HFRPPXQDXWDLUH GH SDUWDJH GH Q

V' 6RXWHQLU OD PLVH HQ SODFH G>)

HW GH SODWYV FXLVLQpV

R

} OXQLFLSDOLWp

6RXWHQLU OD PLVH HQ SODFH G>X(
DX[ SXFHV DQQXHO

) PRBPKVp
FLWR\HQ

OXQLFLSDOLWp

6RXWHQLU OD PLVH HQ SODFH GH
FRPPXQDXWDLUHV

M D&RRIQVp

FLWR\HQV

OXQLFLSDOLWp
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YRUPHU XQH pTXLSH GpGLpH DX WUDQVSRUW LWRWHO
DFWLI HQ YXH GH PHWWUH VXU SLH@XQLFRBRC LVf&HUW V
GH GpSODFHPHQW DFWLI
,QWpJUHU OHV GplILV GH VpFXULWp LGHQWLILpV
DX[ WUDYDX[ HQ FRXUV DYHF OH 07 405®UELSDOLWp
DSSRUWHU OHV DPpOLRUDWLRQV QpFHVVDLUHV
,QWpJUHU OH SURORQJHPHQW GH|OD SLVWH
F\FODEOH DX[ WUDYDX[ j HQWUHSL ﬁ&ﬁ( b w
OHWWUH HQ *XYUkhR\wDPPHQW SUpYRLU GH SRXYRLU|! DPOLWp
XQH VWUDWpJLH JUDQGH ERXFOH
G>LQYHVWLVVHAHQWV
IDYRULVDQW JAV
GpSODFHPHQWV )J)DYRULVHU OH GpYHORSSHPHQW %)@(QDRWH WXQLFLSDOLWp
DFWLIV VpFXULWDLUHVVHUYLFH GH ORFDWLRQ GH YpPR
SRXU WRXV
RWDPPHQW
UHQODWLYHPgQW DXFMRXWHU GH OD YHUGXUH WHUYB)SDRALEBOLWp
WUDYDX[ HO FRkUYV ~ GHYDQW OHV VWDWLRQQHPHQWV
&RQWLQXHU OHV GpPDUFKHV DILQ GH
SLPWRQLVHU OH FeXU GX YLOODJH 5{?@“%40 L Wo 074
WURWWRLUV G XQ F{Wp SOXV GH|WUDYHOZY VP
SLpWRQV
6>DUULPHU DYHF OD 6XUHWp GX 4XpEHF SRXU
IRXUQLU GHV EDQGHV UplOpFKLVVOQWHR Dx[ | OXQLFLSDOLWD
FLWR\HQV
6pFXULVHU OD SLVWH DXWRXU GX /DBXRQEELSQGLWp
6pFXULVHU O>DFFqV DX[ SDUFV GH M
OHV IDPLOOHYV W&%gDoer
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3URPRXYRLU OD 3ROLWLTXH G
UHFRQQDLVVDQFH GHV RUJDQLVPHIV j EXW
QRQ OXFUDWLI DYHF OHV PRGDOL@$pyLEHSDOLWp
VRXWLHQ ILQDQFLHU HW DXWUHV| SRXU OHV
RUJDQLVPHV HW DVVRFLDWLRQV Gp(DVWPDQ
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/HV RUJDQLVPHV HW, o
6RXWHQLU O>RUJDQLVDWLRQ G>H|S \{]lD\%lLB/Q VOXQLFLSDOLWp

DVVRFLDWLRQVIVRQW " sy yHV G>DUW H[WpULHXUHNY
HQ PHVXUH G>RIfuLU

GHV DFWLYLW}

DGDSWpHV DX|

EHVRLQV DFWXHGRXWHQLU OH GpPDUUDJH G>XQH VRFLORFL PP
KRUWLFXOWXUH HW O RIIUH GH IRGKRWURE X DA -SPOLWP

6RXWHQLU O>RUJDQLVDWLRQ G
UHOFROWUHV FEIBoLVPHWXOLFLSDOLWp
6RXWHQLU O>RUJDQLVDWLRQ GH FRQIpUHQFHV
VXU GHV WKqPHV UHOLpV j 0>pFRORL2|W\%QL§/P OXQLFLSDOLWp
GpFKHW HQYLURQQHPHQW:- HW &&(
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8WLOLVHU GH FRXUWHY FDSVXOHV I'g(@% S|§§<
LQIRUPHU OHV JHQV YLD GLIIpUHQW p L)I(

&UpHU XQH SDJH )DFHERRN GH

O
PXQLFLSDOLWp IBXQLFLSDO Wp

8WLOLVHU GHV IRUPXOHV VAPSDWKLTXHV HW
KXPRULVWLTXHV FUpHBHEHARQQDJH
TXL GLIXVHQW GHV PHVVDJIHV VXU G13% Q5rSY

'LYHUVLILHU OHV PpGLXPV LQWHUI—b\%Q?ELé e W\/p

$GDSWHU OH G>8QLRQ OH 5HIOHW GX /DF

FRPPXQLFDWLRRQV

HW OHV PpGLXRV
PFULW HW DX %LUH XQH SDJH UHJURXSDQW O>HQVHPEOH

HQ FRQVLGRUDWIRY ERI T otwp | PrHere
GH OD SRSXODWLRQ Q p

LQFOXVLI

"9&

)DLUH FRQQDVWUH OHV GLIIpUHQ
HW OHXUV DFWLRQV j OD SRSXO
PHWWUH HQ SODFH GHV PpFDQLYRYY| FLSDOL W FRPLWpV
HIILFDFHV GHV FRPLWpV YHUV D
SRSXODWLRQ HW HQWUH OHV FRPLWpV
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6>LPSOLTXHU DX VHLQ GX
3RXUVXLYUH QHV ~ m&RPLWp GH YLJ}LBH OD 05&
UpIOH[LRQV HW|Ott¥PSKUpPDJRJ QRWDPPHQW HQ LQFIXf GRS DOLVWERPLWpP GH
GpPDUFKHV DILQ FH FRPLWp j VH PRELOLVHU SRXU G YLJLH
G>DVVXUHU OP  HQVHPEOH OHV EHVRLQV GHV DvRpV HW
UpSRQVH DX| SURFKHV DLGDQWYV HQ PLOLHX UXUDO
EHVRLQV HQ VDQWp

GH OD SRSXODWLR&y| WHU GHV FLWR\HQV DYHF XQH lé[g@% A \§RPLWp GH
SHUWLQHQWH j V>LPSOLTXHU GDQV O-"VPyLILH

SHUVRQQHYVY YXOQpUDEOHV HW GH
DX[ UHVVRXUFHV DSSURSULpH

DILQ G>rWUH H{DHWWUH HQ SODFH XQ SURMHW FLWR HW\S 64
PHVXUH MOHLOOH VXU WRQ YRLVLQ &8"%"% P
G>LGHQWLILHUJHW

SHUVRQQHV SOXQ FDV G>XUJHQFH SDU H[ HQ SDVVPQW SDU | $VVRFLDWLRQV
IUDJLOHV OHV DVVRFLDWLRQV GH UpVLGHQWV GH UpVLGHQWV

&UpHU HW GLVWULEXHU XQH EURFKXUH DYHF
O>HQVHPEOH GHV FRRUGRQQpPHY GHV
RUJDQLVPHV VHORQ OHV SUREOpPDWOXEHM $1hALWp &$%
ERWWLQ GHV DvQpV DYHF OH 7UDL
/H FRPSWH GH WD[HV "
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eWDEOLU GHV FRQWDFWV DYHF GHY SHUVRQQ
UplpUHQFHV DXSUqV GHV SDUWHQ®{QIHRLSDO
FRQFHUQpPV

&MHDQLVPHV

&RRSpUHU DYHF OHV

SDUWHQDLUHV HW,QRo Ry yRILU OHV FDIp UHQFRQWUH
PXQLFLSDOLWp|HO e T QFRQWURY RIHE 880

UHVSHFW GH\
H[SHUWLVHV GHeyYDOXHU OHV SRVVLELOLWpV HW OP SHUWLQH OFH v | SH

FKDFXQ GH FROODERUDWLRQV DYHF OH UpVHWQSMTWgPIVVRXUFHV

LWp 64

$)"26& $*50:&/
7*5 j &"45."/ &/
5065& 45$63*5s

VHUYLFHV VRFLDX[ SRXU GX WUDYDLO GH PLOLHX 5HODLV
YLD eTXLSH UHVVRXUFHV UHO[I)LV

$0/%$-64*0/

/spODERUDWLRQ GH FHWWH SROLWLTXH IDRLIDURY SOMY GHAYFWLRC
D pWp XQ YpULWDEOH WUDYDLO GH FR FRQVWHXGRRRQHRVYHY
SDUWLHV SUHQDQWHV GH OD FRPPXQDXWp 3QXWLWMNUVROQRBWVF
LPSOLTXpV j GLIIpPUHQWHYV pWDSHV DILQ GH ELGIHFRPSEHYRLQV
GHV IDPLOOHV HW GHV DvQpV HW GH FROOPERQEUISRXU \ U

$LQVL LO HVW LPSRUWDQW GH VRXOLJQHUPBSSRHW HW GH
e /HV PHPEUHV GX FRPLWp IDPLOOHV DvQpV LPSOMRXWHBD @FV
PWDSHV GX SURFHVVXV
e SHQVHPEOH GHV FLWR\HQV TXL RQW UpSRQGX HDX FIRX]
RQW SDUWLFLSp j OD FRQVXOWDWLRQ HQ OLJQH
e /HV SDUWHQDLUHV TXL RQW FRQWULEXp j OXpDOBRVICRQET). GH

$ILQ G>DVVXUHU OH VXLYL HW OD FRQFUpWWYRQYRIHEHQXF C
PXQLFLSDOLWp G>(DVWPDQ QRPPHUD RIILFLHRMRHENY RREHRQW

/H &RPLWp IDPLOOHYV DvQpV VH UHQFRQWUHDRQPRLMVBIBHYLHQGUD
GRQF O>LQVWDQFH FRQVHLO TXL YHLOOHUIDQXGMD&EWLREX GO OD
SROLWLTXH HW j VD GLIIXVLRQ GDQV OH PLRUHNQ &RRQEXQFLHU GH

FLQT DQV OH SODQ G>DFWLRQ VHUD pYROXWMH LHHERRQWRHUD
UpJXOLqQUHPHQW



